Adding TouchNet 360U to Your iPhone

Objective

The goal of this document is to guide users through downloading and logging into the
TouchNet 360U app.

Step 1: Download the App
1. Openthe App Store.
2. Tapthe Searchicon.
3. Type TouchNet 360U.
4. Tap Getto install the app.

5. Wait for the download to complete, then tap Open.
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Step 2: First-Time Setup & Login
1. Openthe TouchNet 360U app.
2. Tap Find My School.
3. Enter State Fair Community College.
4. Select State Fair Community College from the list.
5. You will be redirected to a login page.
6. Select SSO (Single Sign-On).

7. Tap LogIn.
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Step 3: Authorize TouchNet 360U

1. After selecting Log In, you will be redirected to an authorization page.

2. Review the prompt asking permission to log into State Fair Community College.

3. Tap OKto continue.
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@ By clicking 'Ok’ you will be
redirected to the STATE FAIR
COMMUNITY COLLEGE login page.
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Step 4: Log Into SFCC

1. Enteryour SFCC Username and Password
(Use your Okta credentials.)

2. Tap SignIn.

3. Complete Multi-Factor Authentication (MFA) when prompted.
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Step 5: View ID Card

1. After successfully logging in and completing MFA, you can begin using the app.
2. Toview your College ID number and other information (such as meal plans), tap
your profile image at the bottom center of the screen.
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Step 6: Add Card to Wallet

1. After tapping your profile image at the bottom center, a new screen will appear with
an option to add your ID card to Apple Wallet.
2. To addyour card:

a. Tap Add to Apple Wallet on your iPhone.

b. Follow the on-screen instructions to complete the setup.

Authenticated ID:

Watch

X
Add Card to Apple Pay
Your Card will be available
in Wallet.
Name

Card Number
WP NPT NP Y NP SRS S S N

[ 3

Card-related information, location, and information about
device settings and use patterns may be sent to Apple and
may be used together with account information to provide
assessments to your card issuer or payment network to set
up Apple Pay and prevent transaction fraud.

See how your data is managed...
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Card-related information, location, and information about
device settings and use patterns may be sent to Apple and
may be used together with account information to provide
assessments to your card issuer or payment network to set
up Apple Pay and prevent transaction fraud.

See how your data is managed...

Using Cards in Wallet

To help you use your ID quickly,
State Fair Community College
has been set to work
automatically when iPhone is
held near a reader, without
requiring Face ID. Your ID may
also be available when iPhone
needs to be recharged.

You can make changes to
Express Mode in Wallet & Apple
Pay settings.
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Note:
If you experience issues adding your ID card to Apple Wallet:
e Contact the Central Help Desk at 866-295-3070, or

¢ Visit Hopkins 719 between 8:00 AM and 5:00 PM.
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