HughesNet/Dish Network session timeouts

HughesNet/DishNet (Hughes Modem) has a web accelerator on their modem which appears to be the issue.
Below are the instructions on how to disable the accelerator. They recommend disabling /enabling as you

need for certain applications.

Disabling the Web Accelerator

1. Open the system Control Center.
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Your bullt-in dagnostic systam for viewing performance statistics, getting help and configuring settngs
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2. Click on the "i" icon to the right of the system information link.

3. Click on Web Acceleration in
the left side menu bar, then
click on control under Web
Acceleration and check the
disable web acceleration box.

Note: to re-enable the
Accelerator, come back to this
screen and uncheck the box.
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Web Acceleration Control

Qccasionally, you may encounter & web site !hat does not load properly due to some ncompatibility with web acceleration
can be used o temrporacily enable or dsable acceleration, Note that this will deable acceleration of all web sites and slow
perfor mance overall 50 you might only want to dsable accelaration whan visiting tha offerding wab site then enable accel
general web browsing,

To enabie or disable web acceler ation, chadk or unchack e “Disabile Web Acceliration® dheckbox as applicabie and click
button,

Z] Disable Web Acceleration
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MBX Control

This button can be Usad 10 restart the MEX connection between the wab accelaration chent and server.



