Unregistering TouchNet 360u from your phone

Problem

Say you get a new phone, how do you get TouchNet306u on the new one. You need to start
by unregistering the app which can easily be done in three steps by logging into Okta.

Step 1: Open your Bluecard on your Okta Dashboard

1. Goto Chrome or your favorite browser and to open your Okta Dashboard:
https://sfccmo.okta.com

2. Selectthe Bluecard chiclet as shown below
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Step 2: First-Time Setup & Login

1. Under the Bluecard Dashboard, click on Manage Campus ID
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https://sfccmo.okta.com/

Step 3: Log Into SFCC

1. Select Unregister 360u App

Profile Settings

Personal Settings Manage Campus ID

Mobile 1D

Manage your mobile ID pass

360u Application

Unregister 360u App

Once unregistered, Open the TouchNet 360u app on your phone, sign in.
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Step 6: Add Card to Wallet

1. After tapping your profile image at the bottom center, a new screen will appear with
an option to add your ID card to Apple Wallet.
2. To addyour card:

a. Tap Add to Apple Wallet on your iPhone.

b. Follow the on-screen instructions to complete the setup.
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Card-related information, location, and information about
device settings and use patterns may be sent to Apple and
may be used together with account information to provide
assessments to your card issuer or payment network to set
up Apple Pay and prevent transaction fraud.

See how your data is managed...




Adding Card
Setting up Card for Apple Pay...
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Card-related information, location, and information about
device settings and use patterns may be sent to Apple and
may be used together with account information to provide
assessments to your card issuer or payment network to set
up Apple Pay and prevent transaction fraud.

See how your data is managed...

Using Cards in Wallet

To help you use your ID quickly,
State Fair Community College
has been set to work
automatically when iPhone is
held near a reader, without
requiring Face ID. Your ID may
also be available when iPhone
needs to be recharged.

You can make changes to
Express Mode in Wallet & Apple
Pay settings.




iPhone View in Wallet

Note:
If you experience issues adding your ID card to Apple Wallet:
e Contact the Central Help Desk at 866-295-3070, or

¢ Visit Hopkins 719 between 8:00 AM and 5:00 PM.
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